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About this event:

Course Title: Understanding Assessment and Improving Delivery in International
GCSE Business

Course Code: 4BS1-241F1

Aims and Objectives of the event:

e Gain a deeper understanding of the Assessment Objectives (AOSs)

e Gain a deeper understanding of the assessment structure

e Look at examples of best responses, providing tips across all question types
e Focus on how to mark questions using student examples

e See what further support and resources are available.
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Agenda:

Time Iltem

10.00 Introductions and Agenda

10.20 What does the IGCSE Business qualification look like?

10.40 What are the Assessment Objectives (AOs) in IGCSE Business?

‘Points-based’ questions and ‘Levels-based’ ‘Analyse’ question

10501 with 3 activities
1.00 Lunch
1.45 Levels-based ‘Justify’ and ‘Evaluate’ questions with 2 activities

3.15 Support

3.30 Final Questions

Prepared by Pack Production 2024



©

Pearson

‘Define...” Mark Scheme:
June 2023 Paper 2 (4BS1 02) Question 1(b)

Question
Number

Define the term person specification.

Answer

Mark

1 (b)

AO1l - 1 mark

Award 1 mark for a correct definition of person
specification.

. Details of the qualifications, experience in
the person appointed (1)

(1)

‘Define...” Exemplar 1:
June 2023 Paper 2 (4BS1_02) Question 1(b)

(b) Define the term person specification.

AO1 =

Total Mark:
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‘Define...” Exemplar 2:
June 2023 Paper 2 (4BS1_02) Question 1(b)

(b) Define the term person specification.

{1)
_____________ When e Sto oon o ogdmtna for - \as o Nske
OF _akribls_ gpecif to tho jddal “employee for e b
and wha) Ay Ae Looklry _______ .

AOl= /1

Total Mark:
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Activity 1: Consider the context
June 2023 Paper 1 (4BS1 01) Stem:

This is the stem from the June 2023 Paper 1 — underline things
that could be useful as part of Application (AO2)?

Irsi Chocolatier is a chocolate shop in Brussels, the capital
city of Belgium. There are many other chocolate shops
nearby. Opened in 1989 by the Corne family the business
now has four directors and three employees. Florent Corne
is the Managing Director with three other family members
as Directors. Irsi Chocolatier opens from Tuesday till
Saturday. The shop sells a variety of handmade chocolates
and jelly fruit sweets. It delivers locally and has a website

for information purposes only.
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Activity 1: Consider the context
June 2023 Paper 1 (4BS1 01) Extra Context:

| now want you to think, on your tables, about other words that
could be used to contextualise a response using this stem. Put
these words into the table below.
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‘State...” Mark Scheme:
June 2023 Paper 2 (4BS1_01) Question 2(a)

Question State one method Irsi Chocolatier could use to Mark
Number improve its competitive position.

Answer
2 (a) AO02 - 1 mark

Award 1 mark for a valid method Irsi Chocolatier

could use to improve its competitive position in

the context of the business.

e The chocolate shop may now open on a
Monday (1)

NB Do not accept a method that is not in the

context of Irsi Chocolatier

Accept any other appropriate response. (1)
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‘State...” Exemplar 1:
June 2023 Paper 1 (4BS1 _01) Question 2(a)

2 (a) State one method Irsi Chocolatier could use to improve its competitive position.

(1)
penetraho

dris.. Chocolaticc could. wse. . y !
preag to _athacl more. ew and. loyal.
Lcusmmens...

AO2= /1

Total Mark:

‘State...” Exemplar 2:
June 2023 Paper 1 (4BS1 _01) Question 2(a)

2 (a) State one method Irsi Chocolatier could use to improve its competitive position.
(1)

T\%MC\QV‘Q\QQ&W\NQ advoneed . website 0. Fhok e
C\*oca\okesomde\\\ﬁg,mk sweeks . con.\oe so\d. onine Yo ..

alar%erand ........ wider  market.

AO2= /1

Total Mark:
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‘Calculate...” Mark Scheme:
June 2023 Paper 2 (4BS1_02) Question 1(e)

Question | Calculate to 2 decimal Additional guidance Mark
Number places the gross profit
margin for 2020.
Answer
1 (e) AO02 - 2 marks Award 1 mark for
correctly substituting
11 725/37 368 x 100 (1) | numbers into formula.
= 31.38 (1) Award full marks for
correct numerical
answer without
working.
(2)
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‘Calculate...” Exemplar 1.
June 2023 Paper 2 (4BS1_02) Question 1(e)

Figure 2 is an extract from /KEA's Statement of Income for 2020.

Revenue

37 368

Cost of sales and services

25643

Gross profit

11725

Figure 2

(e) Calculate, to two decimal places, the gross profit margin for 2020. You are advised
to show your working.

(2)
'd “\
A — 1425
—— X 100 = -
3¢ 268 >7. 5 3
31,28 %
L J
AQO2 = [2

Total Mark:
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‘Calculate...” Exemplar 2:
June 2023 Paper 2 (4BS1_02) Question 1(e)

Figure 2 is an extract from /KEA's Statement of Income for 2020.

Revenue 37 368

Cost of sales and services 25643

Gross profit 11725
Figure 2

(e) Calculate, to two decimal places, the gross profit margin for 2020. You are advised
to show your working.

{2)
(1925 )
2y °

AO2= /2

Total Mark:
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Activity 2: Contend with connectives

‘Good’ and ‘Bad’ connectives

Good
Connectives

Bad
Connectives
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‘Explain one...” Mark Scheme:
June 2023 Paper 2 (4BS1 _01) Question 2(e)

Question
Number

Explain one benefit to a business that has a
decentralised organisational structure.
Answer

Mark

2 (e)

AO1l - 3 marks

Award 1 mark for the identification of a benefit
to a business that has a decentralised
organisational structure, plus 2 further marks for
explaining that benefit, for a maximum of 3
marks.

¢ Employees may be better motivated (1)
as they can share their ideas with the
fellow employees (1) and can be part of
the decision making process (1)

NB Answers that list three benefits with no
explanation will get 1 mark only.

Accept any other appropriate response.

(3)
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‘Explain one...” Exemplar 1:
June 2023 Paper 2 (4BS1 _01) Question 2(e)

(e) Explain one benefit to a business that has a decentralised organisational structure.
(3)

o nteed Op Anfeswekien U\I«N\% o tee lelewed o o

orifelisgd  omcnisakiane) SAetres

o Awek comronection wines  ote ook Two by besne

euxineyd
WMore

@f(‘cw«k uAg»mM 4,

AOl1= /3

Total Mark =
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‘Explain one...” Exemplar 2:
June 2023 Paper 2 (4BS1 _01) Question 2(e)

(e) Explain one benefit to a business that has a decentralised organisational structure.
(3)

IO 11 5, ISR, olecentcol sear offenisstienel . skiechwie,

\)e,‘os i GO ko dhene o Aaote stigiently

BBt G ACREA e agedd ke e ODRIOMeS

b‘p.uﬁe SRR, . - SV, =¥ s~ 5, SN 1 — SOOI . 3~ v - o . S

AOl= /3

Total Mark =

Prepared by Pack Production 2024

16



Pearson

Activity 3. Reduce the response
June 2023 Paper 2 (4BS1_02) Question 1(f)

This is what a student wrote that took 67 words to do to collect
the full 3 marks.

(f) Explain one reason why businesses want to use resources effectively in

manufacturing.
{3)

Losnuvayta s O\ \ N \ J ' \ \

30w S =Y A - ) G s e rStg - %"s.'w W T vy

A ”\
| % . \o T T T A5
LAT ST TN b AT S, C S oy QUBOW AN A0
'nl ' h \ " l'|. ‘t l\\" " W

YYn 3! (v CRTAN B4 &2 v Wi o WTINE  Yelowmiw § G QR
\ ! \ '- i k! . A\ C

o AtV Spente. e AV D COSYS . S

|

WA . _ \ - N '\. n % . \ \I‘ \ . .I'\‘ ",I

"". @ Ny 'k‘ kil T ey "‘»\\". | & v 10 3% =~ - i Sy A, \ e\'-‘-“"-.'h'- bl
) S\ \ e A

A AN < VR SAne' BN RN ‘Q.-'!Zh~-‘.‘r~r!_5;_;_ S

o N S LY WrQrnsSe  yne. o VAARG 4 E_\a_ AT

- " 1% i |. o
’ MO deeat et AN vaectds WG W
' Y :,_'a '\lnﬂ"- E\ ‘t\ ) :" i, !"_.. .'l-:l v, 1 II* L LY l\j'rilh_ﬂ_

AOl1= /3

Total Mark =
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Activity 3: Reduce the response
June 2023 Paper 2 (4BS1_02) Question 1(f)

Now write your OWN ‘reduced’ version that still scores 3 marks to
this question in the space below.
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‘Outline...” Mark Scheme:
June 2023 Paper 1 (4BS1_01) Question 3(b)

Question
Number

Outline one way Irsi Chocolatier could keep
customer loyalty.
Answer

Mark

3 (b)

AO02 - 2 marks

Award 1 mark for identifying a way Irsi
Chocolatier could keep customer loyalty, plus 1
further mark for linking it to the context of the
business.

e Irsi Chocolatier could promote their
chocolates (1) by introducing a new range
of flavours (1)

NB Do not accept a way that is not in the
context of Irsi Chocolatier.

Accept any other appropriate response.

(2)
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‘Outline...” Exemplar 1:
June 2023 Paper 1 (4BS1_01) Question 3(b)

(b) Outline one way Irsi Chocolatier could keep customer loyalty. *
2

s chocolore ... oo hewnc . \ogeiny Golefs

et oftcel  LElee decalaie  oklelr e CREYSus

A Cowa. .. Rlcoslabe . ..

AO2= /2

Total Mark =
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‘Outline...” Exemplar 2:
June 2023 Paper 1 (4BS1_01) Question 3(b)

(b) Outline one way Irsi Chocolatier could keep customer loyalty.

AO2= /2

Total Mark =
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‘Analyse...” Mark Scheme:
June 2023 Paper 1 (4BS1 01) Question 1(9)

Question Analyse the importance of branding for Irsi Mark
Mumber Chocolatier.
Indicative content
1(g) AD2 = 3 marks AO03 = 3 marks
AQ2
¢ As 3 business that started in 1989 it has
been able to develop and maintain a
strong image for its chocolates and sweets
+ Branding against local competing
chocolate shops helps Irsi Chocolatier
stand out
AOQ3
+« This is important as the brand helps create
recognition of the business allowing Irsi
Chocolatier to continue as a long-standing
business
e As the brand becomes stronger a higher
price for the products can be charged and
new products being introduced have a
higher success rate due to its current
branding (B)
Level Mark Descriptor
o Mo Rewardable material.

Level 1 1-2 + Limited application of knowledge and
understanding of business concepts and
issues to the business context. (AOQ2)

o Attempts to deconstruct business
information and/or issues, finding
limited connections between points.
(AO3)

Level 2 3-4 » Sound application of knowledge and
understanding of business concepts and
iIssues to the business context although
there may be some inconsistencies.
(AO2)

» Deconstructs business information
and/or issues, finding interconnected
points with chains of reasoning,
although there may be some logical
inconsistencies. (AO03)

Level 3 5-6 o Detailed application of knowledge and
understanding of business concepts and
issues to the business context
throughout. (AD2)

s« Deconstructs business information
and/or issues, finding detailed
interconnected points with logical chains
of reasoning. (AQ3)

Prepared by Pack Production 2024
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‘Analyse...” Exemplar 1:
June 2023 Paper 1 (4BS1 01) Question 1(9)

(g) Analyse the importance of branding for Irsi Chocolatier.
(6)

Ar21_chowolacher shold voe. brardng Yo
Aiffesenaate e buarctth Fromothes~
dX\oXe, bsngsses. fneefom, people will

@uoast e oumngss ey o& o dudale

box o &, nep. o \eads X0 more
recoonmon_and more potenhial wsiomers.
Yore potectial asgomes leads fo gref
sales. Mhaher sales means they Fave,
o2 onaxl, of Y maskeX as wslomers
wll_no¥ ap Y0 comperiYors. Thid resuts.
0 AN ARUCASe 0 evenl and  orofit
They can then we s it 1o bui e
vetles quality cocoa. beans and mil

Level for AO2

Level for AO3

Overall Level

Overall Mark
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‘Analyse...” Exemplar 2:
June 2023 Paper 1 (4BS1 01) Question 1(9)

(g) Analyse the importance of branding for Irsi Chocolatier.
(6)

....................... Ik ompactanr besose. e wdh. alls).... 1681 Checsluhec. 4o sShaad...
o boswess 4 d&afq,&\(u&ﬁe«/()/\ceb’m\mghenab\pug(

.

&awpmﬂ\/wqm ................................

Level for AO2

Level for AO3

Overall Level

Overall Mark
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‘Justify...” Mark Scheme:
June 2023 Paper 1 (4BS1_01) Question 2(f)

Question
Number

Irsi Chocolatier is considering using:
Option 1: batch production
Option 2: job production.

Justify which one of these two options Irs/
Chocolatier should choose.

Indicative content

Mark

2 (f)

AO2 =3 marks AO3 = 3 marks
AO4 = 3 marks

AO2

Option 1 - batch production would allow
different flavours and shapes of chocolate
lollipops to be made

Option 2 - Job production allows Irsi
Chocolatier to give customers the option
of personalised chocolate lollipops

Option 1 - This method will allow Irsi
Chocolatier to make a certain number of
one type of lollipop and then switch to
another to give customers a range in
lollipops as it does with the chocolates
Option 2 - This method would give a
consistent approach to its customers of
personalised products

Option 1 - However, it could be more
costly depending on the demand for
different shapes and flavours

Option 2 - However, lollipops are only
small items so customers may not want to
wait for them to be personalised and may
prefer to buy off the shelf to make the
transaction quicker

(9)
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‘Justify...” Mark Scheme:
June 2023 Paper 1 (4BS1_01) Question 2(f)

Level

Mark

Descriptor

0

No Rewardable material.

Level 1

1-3

Limited application of knowledge and
understanding of business concepts and
issues to the business context. (AO2)
Attempts to deconstruct business
information and/or issues, finding
limited connections between points.
(AO3)

Makes a judgement, providing a simple
justification based on limited evaluation
of business information and issues
relevant to the choice made. (AO4)

Level 2

4-6

Sound application of knowledge and
understanding of business concepts and
issues to the business context although
there may be some inconsistencies.
(AO2)

Deconstructs business information
and/or issues, finding interconnected
points with chains of reasoning,
although there may be some logical
inconsistencies. (AO3)

Makes a judgement, providing a
justification based on sound evaluation
of business information and issues
relevant to the choice made. (AO4)

Level 3

Detailed application of knowledge and
understanding of business concepts and
issues to the business context
throughout. (AO2)

Deconstructs business information
and/or issues, finding detailed
interconnected points with logical chains
of reasoning. (AO3)

Makes a judgement, providing a clear
justification based on a thorough
evaluation of business information and
issues relevant to the choice made.
(AO4)

Prepared by Pack Production 2024
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‘Justify...” Exemplar 1:
June 2023 Paper 1 (4BS1_01) Question 2(f)

Irsi Chocolatier is planning to produce chocolate lollipops in different shapes
and flavours. —
--|-“-l-l-ﬂ

Currently, handmade chocolates are made using batch production and cakes for
special occasions use job production.

To make the new chocolate lollipops Irsi Chocolatier is considering using:
Option 1: batch production - Botrckes
Option 2: job production. — sféc’{i ¢

(f) Justify which one of these two options Irsi Chocolatier should choose.
(9)

Borcin produnciion 1S ploduedng mlugt amount Of
Q,Kog_a{.l\g s So.me 'PfoolJ-LCh I‘ﬁd/ mﬁwere o Chopse

bhiS opfion Flen  Hair  Chocolate (O UPopS  yoowd

be vA_ o tamge Sugply o8 ey  woeutt PO molke ql___-_Jggg _________ s
Sv\qpﬁo\mf?{ aﬂc:‘t(f,s S0 fé’ reotn  shape ond
%Awom, rhare Wil e o (oOF of Stocle Yoo Hoaerns

Job ofoO‘Mf‘-F"‘” LS (WA ek nmoULCl' (s maele r‘-na(:"u.uuw

I%fbf_jwecethLg@ose % S..rken Hrv« WL be
sile YO cuwSremise the )t Clbcoare lgtlcfe'p.r O WhQUeven
smpﬁam\ﬁ&momm Cugtomer.. W2 ot Th's me rudd
okes o (mkger‘ bomae. b0 . produce  rue ,PwduChS and\
sy gyt hawe rOPQkyl‘ULStu%MQremonfya%r
s

Py opini0n , T Hacuke .tk Py Showtdh. | choose
Opyion.Z but (v &eﬂmo\b‘ ON ubluw- e demand fo.r
yue @ diocslare. (oldpps. ofee Ty ij wsge bam\
prostuechion. . et rwy m‘gw not. SearC ef Fie  lollipeps

-’
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‘Justify...” Exemplar 1:
June 2023 Paper 1 (4BS1_01) Question 2(f)

made. Wkt Wonld & mean ot Hw s m*‘gﬁf"
Mavafo@mrewfumawﬂgaudwf’mw@

XKy . 30k prosuckion i\ jueease cugremer
Sw‘ﬁfﬂf\wm,ﬁmwtofhioa,ﬂmwveﬂu‘.cww;s'em
\ﬁﬂftww

Level for AO2

Level for AO3

Level for AO4

Overall Level

Overall Mark

28
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‘Justify...” Exemplar 2:
June 2023 Paper 1 (4BS1_01) Question 2(f)

Irsi Chocolatier is planning to produce chocolate lollipops in different shapes
and flavours.

Currently, handmade chocolates are made using batch production and cakes for
special occasions use job production.

To make the new chocolate lollipops Irsi Chocolatier is considering using:
Option 1: batch production
Option 2: job production.

(f) Justify which one of these two options Irsi Chocolatier should choose,
(9)

L betieve. dnak. Mesi. Chooolatier.Snould..cooSe ke POdueHaN .. ..

.dob,,pmductm...m.he.r:e....eu.ec.qmrzg..ms.mba.m.me..am..t-,..me..w.1.m..................

ve, barcn. productie.uull.anow. moe.crocoiake. (abipops £0.pe. ..
producedin less Hme. TNis. means. Hak mNore SAEs. can. o8 Made ...
However these. chocolake lollipops. will. e to. e pur.at.a.cneaper
pPrice b produced. in.patchput mf ;n:‘; woilleventually. be...
~warinuonile.as. oo, producks. ave. inthe. yNariser.

uH{ Q?E?QSZOQ%ER S.asiowner proci&:r; mﬁg’{/ ljggs;c:gl
.ofdefS.and.Make. custom.cnaRiale.. 1.911;94:\;:3...Ebf:;;,ushom.e.gsw...........,....,..,.
..wmcnjsmam..mi.e.ce:a.hmg....amd..umg}.u.e,..,m..j;d.eﬁ.khah,,comd.,..%af.a........‘__
Popuartiy. a0d. feegOIH0N. 0. HO. DA o
Howeuer..jab. produckions. usual Iy B.oeg . 5Re cia). Skills. for ...

,.some.msns..,li.ke....cmcg_latt.meddimg.‘cm:eg,.io.l.h‘.pop&,am....t:zeﬂ.en.af—.‘,e,.........,....,.,

StAandorised.in. LA, as. L.l S0SWC. £ e SAME.Qualiiy Mn.eueny. ..
pmducf"l_ 13....ccm.c\....8uznamuee..gu&mmec...Hma:w.nm ..... [TXTE| R
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‘Justify...” Exemplar 2:
June 2023 Paper 1 (4BS1_01) Question 2(f)

A0 conclasion. LA NS, coocolam er. shond. prekx. RDare H.....

-EFodUCHION.. B3, INEI0AUING.&.. NEW. educt. ikse.such.snowld........

e 8 Faste . and. . SEANAA N S PIOCBES e

Level for AO2

Level for AO3

Level for AO4

Overall Level

Overall Mark
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Activity 4. Which response is the best?
June 2023 Paper 1 (4BS1_01) Question 2(f) Exemplar 1

Irsi Chocolatier is planning to produce chocolate lollipops in different shapes
and flavours.

Currently, handmade chocolates are made using batch production and cakes for
special occasions use job production.

To make the new chocolate lollipops Irsi Chocolatier is considering using:
Option 1: batch production
Option 2: job production.

(F) Justify which one of these two options Irsi Chocolatier should choose.
(9)

..ol VLA OAAQ. N(FL. Cnoco laiec <9,
Oake. . MV lo\h oops 0. Ok .g(p_o‘r PLONOACS. OO
,Sho\ee-a OA_AACHNING. 1D AL 0 DArC YU RS wolle
.oA_z,o OMOW J(w_m {o e B 4 =P 10 1=1 N K. SR

00 'DdeAA,Cz‘C'\Ot\ me

ocola ¥ &

NeCRGnt 0n gaced \0\\1909 o> to Ve . maou« Qne.

nmmocmomg_%ow
N POcuetio 0 O 1 S
o KWe 2HAGEOY  onAh LI N W

NN G Nne Guatity) 2P

31
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Activity 4. Which response is the best?
June 2023 Paper 1 (4BS1_01) Question 2(f) Exemplar 1

e Q(me 03’0 e lollipops thuy

ALK GUONIFD - 00k Co \weep Mo
____akaatcmt €0 A 0V FEHOOEK™ CA

Level for AO2

Level for AO3

Level for AO4

Overall Level

Overall Mark
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Activity 4: Which question is best?
June 2023 Paper 1 (4BS1_01) Question 2(f) Exemplar 2

Irsi Chocolatier is planning to produce chocolate lollipops in different shapes
and flavours,

Currently, handmade chocolates are made using batch production and cakes for
special occasions use job production.

To make the new chocolate lollipops Irsi Chocolatier is considering using:
Option 1: batch production
Option 2: job production.

(f) Justify which one of these two options Irsi Chocolatier should choose.
(9)

Xhavan godutecton,.. Dwnee. Mt Chotolate.. \oligeys......

Ove pok DAk o o Costoun. Ol fol ...
A Spece\ Occa‘:.‘:.ton,

locye. ) e “iee  fhe
Ol‘r’hfzl tdf-'u.u @nb \,M& to.. Puschase .. One...OC..
%\r-cf-. S \OQLQ;:Q'S e Dot o |
‘bxé M O Catne . dob. Seedasekion.. Lo \ee
M‘qg G 0 > NV S VaYs Q«(J@({; B loe
ng vecoase ofF  how  Swel euda \n\zer@
e ond fleepc Wt -Q,v\cJu_DL«' SPoce
Gwanlab\e for Gankoun desens  Latine (o
Whdn e Yo e Cm&l‘uwﬂ e Pex.. @m
%&cc:%cmhﬁn,hange. v 2 AO(QQ(MCHLUV&’S
ueed. Mapc.\fc(w‘::mﬁlab{mahcﬁa@/&o(
....... \o\x()o‘?\ On MSKOFEMC%UCLM
...... Cesoutces. Bince . Cuslomers. NI hot. Aluocey.
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Activity 4: Which question is best?
June 2023 Paper 1 (4BS1_01) Question 2(f) Exemplar 2

Choose  tp  odeC manu  of .

‘t}lAﬂ. crz{,zj ridmnSta{C,

. /go( Lhecolate [nh.purs Mqu%%' oF

:au.:n\\wusbcm . fpﬁfwccss
e clso. Ddetane  CottS oveal\,

Level for AO2

Level for AO3

Level for AO4

Overall Level

Overall Mark
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‘Evaluate...”’ Stem
June 2023 Paper 2 (4BS1_02)

IKEA is a well-known home furniture retailer with stores throughout the world. It was
started in 1943 by Ingvar Kamprad when he was given some money by his father for
doing well at school. He wanted to produce furniture at a price that people could
afford to buy.

He realised that transporting furniture to customers was difficult as goods were often
damaged. He developed flat packs to avoid damage. A flat pack contained all the
materials needed to self-assemble a table, a chair or a bed.

Prepared by Pack Production 2024
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‘Evaluate...”’ Mark Scheme
June 2023 Paper 2 (4BS1_02) Question 4(c)

Question
Number

Evaluate the importance to IKEA of using

demographic segmentation when targeting its

customers. You should use the information
provided as well as yvour own knowledge of

business.

Indicative content

Mark

4 (c)

32 marks AOQ2 3 marks

AO1 =
3 marks AOQ4 = 3 marks

AD3Z

Using demographic segmentation TKEA
can target certain groups of people such
as families with young children

IKEA will take into consideration the
income of its customers, as this varies
from country to country

Younger families are going to neead table
and chairs that are reasonably priced and
suitable for young children

Some customers with 2 larger income may
want expensive looking tables and
ornaments to display their wealth

Whereas the older generation may nead
reliable and comfortable chairs to sit on

IKEA will nead to take this into account

when deciding what items of furniture to
sell in each country

However, not all families fit into a
category and therefore IKEA neads to
provide for all different demographics no
matter where they are located

Howevwver, thers is no guarantee that
IKEA's customers will buy what is
expected of them

(12)
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‘Evaluate...”’ Mark Scheme
June 2023 Paper 2 (4BS1_02) Question 4(c)

Level

Mark

Descriptor

0

No rewardable material.

Level 1

1-4

Demonstrates elements of knowledge and understanding of
business concepts and issues, with limited business
terminology used (AO1b).

Limited application of knowledge and understanding of
business concepts and issues to the business context (A02).
Attempts to deconstruct business information and/or issues,
finding limited connections between points (A03a).

Draws a conclusion, supported by generic assertions from
limited evaluation of business information and issues (AQ3b).

Level 2

5-8

Demonstrates mostly accurate knowledge and understanding
of business concepts and issues, including appropriate use of
business terminology in places (AO1b).

Sound application of knowledge and understanding of business
concepts and issues to the business context although there
may be some inconsistencies (A02).

Deconstructs business information and/or issues, finding
interconnected points with chains of reasoning, although there
may be some logical inconsistencies (AQ3a)

Draws a conclusion based on sound evaluation of business
information and issues (AQ3b).

Level 3

9-12

Demonstrates accurate knowledge and understanding of
business concepts and issues throughout, including appropriate
use of business terminology (AO1b).

Detailed application of knowledge and understanding of
business concepts and issues to the business context
throughout (A02).

Deconstructs business information and/or issues, finding
detailed interconnected points with logical chains of reasoning
(AO3a).

Draws a valid and well-reasoned conclusion based on a
thorough evaluation of business information and issues
(AO3b).
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‘Evaluate...” Exemplar 1:
June 2023 Paper 2 (4BS1_02) Question 4(c)
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IKEA prides itself on knowing the tastes and demands of its customers. This means
it can pravide the best experience possible when customers are shopping. It offers

inspirational home furnishing tutorials and workshops te help customers crea (g =Ni= {er, |
perfect home.
A= Uif
{c} Evaluate the importance to IKEA of usi dema. aphic mentatio
targeting its customers. You should use the rmation provided as wall as ynur

own knowledge of business. "_
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‘Evaluate...” Exemplar 1:
June 2023 Paper 2 (4BS1_02) Question 4(c)

fon. a Pace . SEcaiged o TS IS
Coulg). Mean Ahot Nefe OnoasS. ore o
Q. fQled Dicﬂuti: 'LQD.D_U‘C; o 4he WOl

Fypes O Rrniue depending.. a0 1f OO o€
od o yoang: .S e ne gapn

he OCe hrokes  tases YO ke Arasnally
Qitgerent and VA wOesS o Tecomnmondd

digerent. Ores fo €ach QCpd- Cusitmer- NS

@G Obend PeCpas. fealanQs onG ey 000w
e 0 tod RSy Creany. .o t8d.
epudalion O \?ﬁ\ __(Total for Question 4 = 20 marks)

Level for AO1

Level for AO2

Level for AO3

Level for AO4

Overall Level

Overall Mark
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Activity 5: Find the level.
June 2023 Paper 2 (4BS1_02) Question 4(c) Exemplar 1

IKEA prides itself on knowing the tastes and demands of its customers. This means
it can provide the best experience possible when custormers are shopping. It offers
inspirational home furnishing tutorials and workshops to help customers create the
perfect home, !

{c} Evaluate the importance to (KEA of using demographic segmentation when
targeting its customers. You should use the information provided as well as your
own krowledge of business,
(12)

0 fe bwaness  conger wure  soles and get gstower

foylety. _awd_ty be_ Faveows S0 Mire P peiple will buy

fhe product. and td koow  what  product  thet the
L0Stowers _will_buy mal  whot  Fhey will ni+

improve . S sale  pwlh pedwce  loss  far the

_Company . Wb papking  mgre awh mgye prgdact thar
the (0Stumers _[ike  will _moke  thew  wowr 0 buy

il hew  profatt  from the sissg (ompacy . 5.
Ahe. Lompaosy A hove veure  giuwth pro kit

Level for AO1

Level for AO2

Level for AO3

Level for AO4

Overall Level

Overall Mark
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Activity 5: Find the level
June 2023 Paper 2 (4BS1_02) Question 4(c) Exemplar 2

IKEA prides itself on knowing the tastes and demands of its customers. This means
it can provide the best experience possible when customers are shopping. It offers
Inzpirational hame furnishing tutorials and workshops to help customers create the
perfect home.

(€} Ewaluate the importance to EA of using demographic segmentation when
targeting its customers. You should use the information provided as well as your
own knowledge of business.
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Activity 5: Find the level
June 2023 Paper 2 (4BS1_02) Question 4(c) Exemplar 2

Level for AO1

Level for AO2

Level for AO3

Level for AO4

Overall Level

Overall Mark
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Personal Learning:

Things to do:

Make sure that you recognise that the levels of response questions will be marked according
to a line of best fit across all two/three/four of the Assessment Objectives or ‘AOs’
contained within the level descriptor depending on the question.

Make sure you know what each command word requires students to do and which Assessment
Objectives (AOs) it targets.

Use the Examiners’ Reports the annotated worked exemplars contained within it to help your
students prepare (usually June exam series only).

Use the ‘Getting Started’ guide (available on the Pearson website) to understand the breadth
and scope of the specification.

Things to avoid:

Writing generic answers that take no account of the stem at the start of the paper is a major
source of lost marks on some very straightforward questions E.g. ‘State’ and ‘Outline’ and
‘Analyse’.

Over writing on low-tariff questions, so candidates then run out of time on the higher-tariff
guestions in Question 4.

Your ideas:

43

Prepared by Pack Production 2024



